TOSHIBA
e —— — T —

Dyna Doctor

Installation Manual

Ver. 1.1

1 October 2016

1/16



TOSHIBA

4
— CONTENTS —
L. OVERVIEW ...oiiiiiiicccrneereesssiissssnnnnressssssssssssnssessssssssssssnnssssssssssssssnnsssssssssssesssnnssssssssssssssnsessssssssssssnnnnns 3
2. SYSTEM REQUIREMENTS .....ccittirrerrrnrrreesrrsssssssnnnneesssssssssssnsressssssssssssnnnesssssssssssnnnsenssssssssssnnnnnesssssssssen 3
3. INSTALLING /7 UNINSTALLING OF THE DYNA DOCTOR....ctttttrrrrrrrrrrrrrsssssssssessssssssssssssssssssssssssssnes 4
3.1 INSTALLATION ...ttt eeteeeetteestteessteeeseseessseeassseessseeassaeessaesssseessssesssasassseessseesnsssessaesssssessseesssessnssessssesnnses 4
3.1.1 LANGUAGE SELECTION(VRF AND DI/SDI/IMS SOFTWARE ONLY) ...cceieutrirrieeeeeeieierrreeeeeeesesnssrsreeeeeessssssssenes 4
3.1.2 NET FRAMEWORK INSTALLATION ....eeutviesereeeereesereessseeasseesssesassssansssesssessssssesssesssssssssseesssessssssesssessseenssns 5
3.1.3 INSTALLATION PREPARATION. ...ecuvteeutreeeereeesreesssesassseessseesssssessseesssesessseesssessssssesssessssssesssessssesssssessssesnnsns 6
B.1i4  WWELCOME .eutiieirieeiteeeiteeeteeestteeseseesstaeesssasesseaasssaasssaeasssaessaasssaeesssaesssaeansseenssaeansaeensseensseesnsseesssesnnses 7
3.1.5 LICENSE AGREEMENT .. .uvteiutieestreessteeeeseessseessssassseesssesasssessssesassssesssessssssessssesssssessseesssessnsssesssessssseesssees 8
3.1.6 CUSTOMER INFORMATION .....uttesuvieesereesereeeiseessseeassseessseesssseesssessssessssseesssesssssssssessssssessseesssesssssesssessnns 9
3.1.7 DESTINATION FOLDER.....c.utteetteeereesireeeteeesseessseeassseessseesssssessseesssesessssessseesssssessseessessssssesssessssseesssees 10
3.1.8 CHANGE CURRENT DESTINATION FOLDER. ... .0eeittieetreesreeeireesseessreessseessseeessseessseeessseessseesssssessseesssesanes 11
3.1.9 READY TO INSTALL THE PROGRAM......ccecttteitteeetreesereeeteeeseseessseeassseesssessssseessseesssssassssesssessssesssssessssesansns 12
3.1.10  INSTALLING SOFTWARE ....veciuteesereesereeesseeessseessseeassseessseesssssassssessssssssssssssessssssesssessssssssssessssessssseessseenns 13
3.1.11  COMPLETED .cuuttesuvteeureeesereesereeasseessseessseeessseessseeassssesssessssssansssessssssssssessseesssssesssessssesasssessssessssssesssennns 14
3.2 UNINSTALLATION 1.ttt eseteeeeteeesereessseeassseesssesssseeassseesssesassssssssessssssesssesssssesssssessssssssssessseesssesssssesssesnnsns 15

2/16



TOSHIBA

1. Overview

"DynaDoctor”software analyses data sent from the Dyna Kit, and supports the status display of outdoor
and indoor units of VRF, DI/SDI/IMS System, Hydro Unit and outdoor unit of ESTIA, kWSmart System. This
tool can be used to check refrigerant cycle data, display various data graphs, execute indoor unit test runs
and create reports of test run results.

Furthermore, received data can be saved and browsed, and secondary use of data can be carried out
easily.

2. System requirements

The system requirements for this software are as follows,

Item Specifications
0S Windows 7 Windows 8.1 Windows 10 compliant
Microsoft .NET Framework 4.6
Office System Office 2003 or later

The following runtime library is installed when Dyna Doctor is installed:
[MNicrosoft ® .NET Framework.6

“Windows 7”7, “Windows 8.1” and “Windows 10” are either registered trademarks or

trademarks of Microsoft Corporation in the United States and/or other countries.

Adobe, the Adobe logo, Reader, and Acrobat are either registered trademarks or trademarks of
Adobe Systems Incorporated in the United States and/or other countries.

InstallShield is either a registered trademark or trademark of Flexera Software Inc. in the United
States and/or other countries.

All other company and product names are either registered trademarks or trademarks of the
respective owners. In this manual such names are not indicated by ™, ® or © marks.
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3. Installing / Uninstalling of the Dyna Doctor
This section describes installation and uninstallation procedures of the Dyna Doctor.

3.1 Installation
Insert the installation CD/DVD into the CD/DVD drive. On the displayed window, click the [Install] button of

“Dyna Doctor” software. Setup will be started. Or double-click “Setup.exe”.

3.1.1  Language Selection(VRF and DI/SDI/IMS Software only)
Choose a language to be used and click [OK]. The selected language is used hereafter in the Software.

Selectable languages are Japanese or English

-

Dyna Dactor ' for SMMS-i - InstallShield Wizard ==

Select the language for the installation from the choices below,

| English [United States) -

[ Ok ][ Cancel ]
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3.1.2 .Net Frarﬁ.ework installation

When the required program(.Net Framework) is not installed, the following window will be displayed.

Dyna Doctor W far SPARE-I - InstallShield Mifizard

T Crynia Dockor W Far SMR3-i requires the Following items to be installed on your compuker,
(=¥ Click Install ko beqgin instaling these requirements,

Status  Requirement

Pending Microsaft \MET Framework 3.5 SP1 (Windows Feature)

Tristall { [ Cancel ]

Follow the instructions on the screen and confirm the installing program. Click [Install] to install the required

program.

Dyna Doctor W far SPARE-I - InstallShield Mifizard

T Crynia Dockor W Far SMR3-i requires the Following items to be installed on your compuker,
(=¥ Click Install ko beqgin instaling these requirements,

Stakus Requirernent

Installing Microsoft (MET Framework 3.5 SP1 (Windows Feature)

Installing Microsaft \MET Framework 3.5 SP1 (Windows Feature)

Estimated time remaining: 0 sec

Inskall
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3.1.3 Installation preparation
The installation preparation starts. Wait for a while until the preparation is complete.

Dyna Doctor W far SPARE-I - InstallShield Mifizard

B

Preparing to Install...

Cwna Dockor W For SMMS-i Setup is preparing the InstallShield
Wizard, which will quide vou through the program setup
process, Please waik,

Extracting: DynabDockor Y.msi

- -

Cancel
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3.1.4  Welcome
When installation preparation process has completed, the Welcome window opens.
Click ‘Next >".

E Dyna Doctar W for SMBSE-I - InstallShield Wizard E

Welcome to the InstallShield Wizard for Dyna
Doctor ¥ for SMMS-i

The Installshield{R) Wwizard will install Dyna Coctor ¥ for SMM3-i
arn yaur compuker, To conkinue, click Mext,

WARMING: This program is protected by copwright law and
international treaties,

Version 0.3.6.0

< Back |E Mext = | [ Cancel
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3.1.5 License Agreement
The License Agreement window is displayed. Read the content. When you agree with the terms, select

“l accept the terms in the license agreement”. And Click ‘Next >".

ﬁ Dyna Doctar VW far SMME-i - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully.,

TORHIBA CAERIEE BOFTWAERE LICENEZE AGEEEMENT

[MPOETANT: FLEARE EEAD THE TEEWMS AND CONDITIONS OF
THIE AGEEEMENT CAEEFUJLLY EEFOEE TUEING

"DYNADOCTOR ¥V (HEREINAFTER CALLED AR THE

"BOFTWARE"). BY URING OR INSTALLING THE WHOLE OR A
PART OF THIZ SOFTWARE, YOU (HEREINAFTER CATIED AR
"TEER') ARE DEEMED TO HAVE ACCEPTED ALL THE TERMS
AND CONDITIONS OF THIR AGEEEMERNT. IF U2EE DO MOT
AGEEE TO THERSE TEEMZ AWND CONDITIONE, DO NOT USE OE

@ 1 accept the terms in the license agreement:

)1 do not accepk the berms in the license agreement

Installshield

< Back ][ Mexk > ] [ Cancel
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3.1.6 Customer Information

The Customer Information window is displayed. Enter ‘User Name’ and ‘Organization’. And Click ‘Next >,

3] Dyna Doctor V for SMMS-i - InstallShield Wizard ==
Customer Information

Please enter your infarmation,

ser Mame:

IT:::shiI:ua arrier Corporation

Qrganizakion:

ITl:ushiI:ua arrier Corporation

InstallShield

< Back H exk = ] [ Cancel
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3.1.7  Destination Folder
The Installation Folder window is displayed. If the installation folder is correct, click ‘Next >,
If you want to change the installation folder, click ‘Change’.

-

£ Dyna Doctor V for SMMS-i - InstallShield Wizard

Destination Folder

Click. Mext ko inskall ko this Folder, ar click Change ko inskall ko a different

Install Dvna Doctor Y For SMMS-i bo:

C:\Program Files ToshibaiDyna Dackar ¥ For SMMS-i)

Installshield

< Back ]k Mext = | [ Cancel
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3.1.8  Change Current Destination Folder
The following Change Current installation folder window is displayed. Choose or enter installation folder.
And Click ‘OK’.

15} Dyna Doctor W for SMIMS-i - InstallShield Wizard ==

Change Current Destination Folder

Browse ko the destination Folder,

Look in:

£ Dyna Dockor ¥ For SMMS-i

Folder name:

_:1Pragram Filesi ToshibaiDyvna Dackar W Far SMMS-il

Inskallshield

[ (8] 4 ] [ Cancel
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3.1.9  Ready to Install the Program

Ready to Install the Program window is displayed. Click ‘Install’.

£ Dyna Doctor V for SMMS-i - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin inskallation,

Click. Install ko begin the installation,

If wou wankt ko review or change any of waour installation settings, click Back, Click Cancel to
exit the wizard,

Installshield

< Back ]k Install g [ Cancel
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3.1.10 Installing Software

The following window appears showing that the program is being installed. Wait for a wile.

13 Dyna Doctor V for SMMS-i - InstallShield Wizard = B (=3

Installing Dyna Doctor ¥ for SMMS-i

The program Feaktures you selecked are being installed,

Please wait while the Installshield Wizard installs Cryna Dockor W Far SPMS-,
This may take several minutes,

Skatus:

Copying new files

L —

Installshield

< Back Mext = E Cancel
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3.1.11 Completed

When the installation is finished, the following window opens. Click ‘Finish’ to exit the installer.

wia Dactar W far -1 - Insta 1] IZar

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Dyna Doctor
W For SMMS-i, Click Finish o exit the wizard.

< Back |E Finish g | Cancel
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3.2 Uninstallation
If the Setting File Creation Software is running, exit the application.

Select ‘Dyna Doctor’ on the Add or Remove Programs window in the Control Panel within Windows. And

click ‘Remove’.

| =r=E

- | 4 | | Search Programs an.. 0O |

.
@Uv| v Contral Panel » Programs » Programs and Features

Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
¥ Turn Windows features on or Repair.
off
Organize *  Uninstall Change Repair 1= - l@l

Marme : Fublisher
ﬁEijna Dactor W for SKMRS-i Tashiba Catrier Carporation

1| n

[d| Toshiba Carrier Corporation Product version: 0,360
Help link: http://www.toshiba-carrier.c...

The following confirmation dialog box appears. Click ‘Yes.

Prograrns and Features

l \ Are you sure you want to uninstall Dyna Doctor V for SMMS-i7

[] Inthe future, do not show me this dialog box Yes ] | Mo |
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The following window appears. Wait for a while.

Cyena Doctor W for SRR E-i

_A| Please wait while \Windows configures Dyna Doctor 4 for ShS-
155

[z athering required information. ..

| Cancel

When the uninstallation is finished, this window will close automatically.
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